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PRODUCT SAFETY DATA SHEET

1. Identification of the Substance/Preparation and Supplier

Product Name: Multi-Purpose Cleaner (Concentrate)
Supplier: Delphis Eco, Unit 1, River Reach, Gartons Way, London SW11 35X
Emergency Information: Emergency phone number: +44(0)2033970096 (office hours
only)

Fax no: +44(0)8709747219

Mobile: +44(0)7767324551

2. Hazards ldentification

Hazard designation: Xi irritant

Information pertaining to particular dangers for man and environment:
R36: Irritating to eyes.

3. Composition/Information on Ingredients

Dangerous components:

Hazardous component: EINECS CAS-No Content

Classification
Alkyl Polyglucoside 68515-73-1  5-10% Xi;R41.
D016 Alcohol Ethoxylate Surfactant 68439-45-2 1-5% Xn;R22.
Xi;R41
Sodium Hydroxide 215-185-5 1310-73-2 0-1% C;R35

The full text for all R-Phrases are displayed in Section 16.

4. First Aid Measures

Eye Contact: Rinse eyes with plenty of water. Get medical attention if any discomfort continues.

Skin Contact: Wash skin thoroughly with soap and water.

Ingestion: Rinse mouth thoroughly. Get medical attention if any discomfort continues.

5. Fire Fighting Measures
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Suitable Extinguishing Media: This product is not flammable. eco

6. Accidental Release Measures

Methods for cleaning/collecting: Small spillages. Hose away to foul sewer with plenty of water or
wipe up with damp cloth.

7. Handling and Storage

Handling: Avoid spilling, skin and eye contact.

Storage: Store upright in container provided away from thoroughfares to prevent accidental
damage. Keep between 0C and 40C.

8. Exposure Controls/Personal Protection

Name Std TWA 8hrs STEL — 15 min Notes
Sodium Hydroxide WEL 2mg/m3

Hand protection: For prolonged or repeated skin contact use suitable protective gloves. Use
protective gloves made of rubber, neoprene or PVC.

9. Physical and Chemical Properties

Appearance: Clear liquid

Odour: Mild

pH Neat: 11+/-1.5

Relative Density: 1.025+/-0.01 @25C

10. Stability and Reactivity

Stable under normal temperature conditions.

11. Toxicological Information

Medical symptoms:

Skin: Skin irritation

Eyes and mucous membranes: Irritation of eyes and mucous membranes
Digestive system: Gastrointestinal symptoms, including upset stomach
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Eco-toxicity: The product is not expected to be hazardous to the environment.

13. Disposal Recommendations

Disposal Methods: Dispose of waste and residues in accordance with local authority requirements

14. Transport Information

General — not classified for transport.

15. Regulatory Information

Hazard Symbol: , ‘

Risk Phrases: R36 Irritating to eyes

Safety Phrases: 525 Avoid contact with eyes
S26 In case of contact with eyes, rinse immediately with plenty of water and
seek medical advice.

Detergent labelling: 5 - < 15% Non-ionic surfactants

16. Other Information

R — Phases relevant to the products hazardous ingredients:

R35 Causes severe burns

Date: 21.12.09

Disclaimer:

This information relates only to the specific material designated and may not be valid for such
material used in combination with any other materials or in any process. Such information is, to the
best of the company's knowledge and belief, accurate and reliable as of the date indicated.
However, no warranty guarantee or representation is made to its accuracy, reliability or
completeness. It is the user's responsibility to satisfy himself as to the suitability of such information
for his own particular use.
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